
QUEST APARTMENT HOTELS 

QUEST HAS BUILT THE LARGEST NETWORK OF SERVICED APARTMENTS WITH MORE THAN 150 PROPERTIES IN 
NEW ZEALAND, FIJI & AUSTRALIA

When Quest was founded in 1988, we introduced an accommodation alternative that changed the travel industry - stylish, spacious 
and well-appointed serviced apartments in convenient locations that focused around the needs of the extended stay corporate traveller.

Quest was established based on this identi�ed demand for an accommodation product that offered convenient locations, reliable 
standards and �exible and spacious living solutions 

THE QUEST EXPERIENCE OFFERS GUESTS: 
•   A variety of apartment con�gurations from studios up to three bedroom apartments 
•   Open �oor plans with separate living, dining and sleeping areas

QUEST APARTMENT HOTELS NZ ARE THE EXCLUSIVE ACCOMMODATION PROVIDER TO RETAIL NEW ZEALAND 
Quest Properties throughout New Zealand & Fĳi offer all Retail NZ Members a unique two-tiered single rate program; 

Tier One properties offer the rate of $120 per night plus GST for a Studio Apartment
Tier Two properties offer the rate of $140 per night plus GST for a Studio Apartment. 

These exclusive rates are only available if you book direct with the Quest Property or via the Quest Website 
www.questapartments.co.nz, using your Retail NZ client log in details (username: NZRA10, Password: NZRA20). You must also 
provide your Retail NZ Membership Number and pay upon departure. 

THE QUEST ACCOMMODATION EXPERIENCE
A Quest Apartment is ideally suited for extended business trips as they offer the space you simply don’t get in a hotel room, as well as 
fully equipped kitchens, laundry facilities and a range of in-house services. 

Services include: 
•   An onsite reception desk & daily apartment servicing
•   Quest Breakfast packs
•   Quest Pantry shopping Service
•   Restaurant Charge back
•   A range of apartment types
 
 

Visit questapartments.co.nz
or call 0800 944 400

 
 

  



HOW TO MAKE A RESERVATION ONLINE WITH QUEST 
APARTMENT HOTELS   
STEP 1
Go to www.questapartments.co.nz and click on the 
client login button 

 
 

STEP 2
Enter the the Retail NZ client login details. Using the 
accommodation search - select the property, then select the
dates you require accommodation and Click 'SEARCH'

 
 

Visit questapartments.co.nz
or call 0800 944 400

 
 

  

STEP 3
You are now logged into the Retail NZ Client Pro�le

 
 

STEP 4
The dates you searched will automatically appear selected, 
however if you'd like to amend the dates, you may do so

 
 

STEP 5
To proceed click 'Book'

 
 

STEP 6
Check the reservation details and if 
correct, scroll down and click 'Book Now'

 
 

STEP 7
Enter your information in the cells 
required. Once completed click 
'Complete My Booking'

 
 

Please enter your 
PMI Membership 
number in the 
�eld "Special 
Requests" 

On the 'Review' page, 
you have the ability to 
choose;

Your preferred bedding
con�guration (if 
available)

To add a car park to 
your reservation

Internet options

To add a Breakfast Pack
to your reservation 


